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Vsebina: Content (Syllabus outline): 
1. Osnovni pojmi in opredelitve s področja ravnanja 

(ang. managementa) 
2. Udeleženci (ang. stakeholders) 
3. Zgodovinski razvoj družbene odgovornosti 
4. Opredelitev družbene odgovornosti 
5. Mnenja v prid in proti družbeni odgovornosti 
6. Prihodnji razvoj družbene odgovornosti 
7. Poročanje o družbeni odgovornosti 
8. Družbena odgovornost v javni upravi 
9. Poslovna etika 
10. Globalizacija in trajnostni razvoj 
11. Družbena odgovornost kot temeljno načelo 

odličnosti poslovanja 
12. Modeli odličnosti za družbeno odgovorno 

poslovanje 

1. Basic terms and definitions in the field of 
management 

2. Stakeholders 
3. Historical development of social responsibility 
4. Definition of social responsibility (SR) 
5. Opinions pro et contra SR 
6. Future development of SR 
7. Reporting about SR 
8. SR in public administration 
9. Business ethics 
10. Globalisation and sustainable development 
11. SR as a basic principle of business excellence 
12. Excellence model for socially responsible 

operations 

 

Temeljna literatura in viri/Readings: 



• TOMAŽEVIČ, Nina: Družbena odgovornost in odličnost javne uprave. Fakulteta za upravo, Ljubljana, 
2011, 319 str. 

• CRANE, Andrew, MATTEN, Dirk: Business Ethics. Oxford University Press, Oxford, 2015, izbrana 
poglavja 

• primeri družbeno (ne)odgovornega ravnanja in etične dileme v e-učilnici 
• članki v e-učilnici in na predavanjih 

 

Cilji in kompetence: Objectives and competences: 
Cilji 
• študentje spoznajo in razumejo pojmovanja 

organizacije in združbe, razlikujejo med pojmi 
upravljanje, ravnanje, in vodenje ter poznajo 
razlike med uspešnostjo in učinkovitostjo 

• študentje pridobijo podrobna znanja s področja 
družbene odgovornosti – spoznajo pojem 
udeleženci, ter spoznajo in razumejo področje 
družbene odgovornosti – njen zgodovinski razvoj 
in opredelitev, mnenja v prid in proti družbeni 
odgovornosti, področje poročanja o družbeni 
odgovornosti ter družbeno odgovornost v javni 
upravi 

• na podlagi teoretičnih izhodišč in študij etičnih 
dilem študentje spoznajo in razumejo poslovno 
etiko ter njeno povezavo s pravom, moralo in 
trajnostnim razvojem 

• študentje odkrijejo utemeljene opredelitve 
pojmov s področja odličnosti ter sovpadanje tega 
pojma z družbeno odgovornostjo. Podrobneje 
spoznajo področje odličnosti ter model odličnosti 
za javno upravo 

• študentje samostojno rešijo naloge s primeri s 
področja družbene odgovornosti ter jih 
predstavijo 

  
Kompetence 
• študentje bodo pridobili sposobnost povezovanja 

in prenašanja pridobljenih znanj s področja 
managementa, družbene odgovornosti in 
odličnosti v prakso 

• študentje bodo sposobni prepoznati in analizirati 
probleme v praksi na področju  poslovnih ved 

• študentje bodo sposobni razložiti in primerjati 
dogajanja na področju managementa, družbene 
odgovornosti in odličnosti 

• sposobni bodo oblikovanja predlogov za 
reševanje problemov in njihove interpretacije v 
upravni praksi 

• sposobni bodo razumeti prakso s področja 
družbene odgovornosti v slovenskem in 
evropskem kontekstu 

• razvili bodo sposobnost zbiranja informacij ter 
sposobnost uporabe pridobljenih informacij ter 
sposobnost pisnega in ustnega komuniciranja v 
zbornem oz. knjižnem slovenskem jeziku 

• razvili bodo sposobnost spoštovanja etičnih načel 
in zavezanost profesionalni etiki v okolju 
delovanja 

Objectives 
• students identify and understand the terms 

organisation and social unit, they differentiate 
between governance, management and 
leadership, they  understand the difference 
between effectiveness and efficiency 

• students acquire detailed knowledge in the field 
of social responsibility (SR) – understand the 
terms stakeholders and SR, it's historical 
development and the definitions, opinions pro et 
contra, reporting about SR and SR in public 
administration 

• on theoretical basis and through ethical dilemmas 
they understand business ethics and it's relation 
with law, morality and sustainable development 

• students identify and understand the definitions 
of excellence and their connection with SR. They 
acquaint detailed knowledge of excellence and 
the model of excellence for public administration 

• students independently solve assignments on 
social responsibility and present their findings 

  
Competences 
• students will acquire capacity to connect and 

share the knowledge of management, SR and 
excellence into praxis 

• students will be able to identify and analyse the 
problems in praxis and in the field of business 
administration 

• students will be able to explain and compare the 
facts in the fields of management, SR and 
excellence 

• students will be able to form the suggestions for 
problem-solving and their interpretation in 
administrative praxis 

• they will be able to understand praxis in the field 
of SR in Slovenian and European context 

• students will develop the capacity to acquire the 
information and to use the acquired information 
as well as the ability to communicate them in 
written or orally 

• students will develop the capacity to respect 
ethical principles and commitment to 
professional ethics in their environment 

 



Predvideni študijski rezultati: Intended learning outcomes: 
Znanje in razumevanje managementa, družbene 
odgovornosti in odličnosti, poslovne etike in 
trajnostnega razvoja. Sposobnost reševanja študijskih 
problemov in uporabe znanja v praksi, sposobnost 
pridobivanja in uporabe informacij s sodobno 
informacijsko- komunikacijsko tehnologijo 

Knowledge and understanding of management, 
corporate social repsonsibiliy and excellence, of 
business ethics and sustainable development. 
Capacity to solve study problems and use of 
knowledge in praxis, ability to acquire and use the 
infomation with up-to-date ICT. 

 

Metode poučevanja in učenja: Learning and teaching methods: 
1. priprava študenta na predavanja 
2. predavanje 
3. e-učenje 
4. študija primera 
5. seminarska naloga 

1. student preparations for lectures 
2. lecture 
3. e-learning 
4. case study 
5. seminar paper 

 

Načini ocenjevanja: Delež/Weight Assessment: 
1. pisni (in/ali ustni) izpit  60,00 % 1. written (and/or oral) exam  
2. seminarska naloga 40,00 % 2. seminar paper 

 

Reference nosilca/Lecturer's references: 
• TOMAŽEVIČ, Nina, CANTELE, Silvia. Social entrepreneurship and social enterprises in Slovenia : 

strengths and weaknesses from an analysis of the institutional framework : chapter 11. V: MAHER, Chi 
(ur.). Handbook of research on value creation for small and micro social enterprises, (Advances in logistics, operations, 
and management science (ALOMS) book series, ISSN 2327-350X, ISSN 2327-3518). Hershey: IGI 
Global. 2019, str. 207-228, tabele. [COBISS.SI-ID 5269934] 

• TOMAŽEVIČ, Nina. Socially responsible management in public administration. V: MULEJ, Matjaž (ur.), 
DYCK, Robert G. (ur.). Social responsibility - sustainability, education and management, (Social responsibility 
beyond neoliberalism and charity, ISSN 2352-3336, Vol. 2). [S. l.]: Bentham eBooks, 2014, str. 200-228, 
ilustr. http://www.eurekaselect.com/123211/chapter/socially-responsible-management-in-public-
administratio, doi: 10.2174/9781608059041114020011. [COBISS.SI-ID 4398254] 

• TOMAŽEVIČ, Nina. Družbena odgovornost in odličnost javne uprave, (Upravna misel). 1. izd. Ljubljana: 
Fakulteta za upravo, 2011. XVIII, 319 str., ilustr. ISBN 978-961-262-043-1. [COBISS.SI-ID 257379584] 

• TOMAŽEVIČ, Nina, TEKAVČIČ, Metka, PELJHAN, Darja. Towards excellence in public 
administration: organisation theory-based performance management model. Total quality management & 
business excellence, ISSN 1478-3363, 2017, vol. 28, iss. 5/6, str. 578-599, doi: 
10.1080/14783363.2015.1102048. [COBISS.SI-ID 22820582] 
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