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Prerequisites: 
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Vsebina: Content (Syllabus outline): 
1. Kritičen vpogled v metodologijo anketnega 

raziskovanja 
2. Anketno raziskovanje v javnem sektorju 
3. Od konceptualnega modela do vprašalnika 
4. Razvoj kakovostnega merilnega instrumenta in 

implementacija 
5. Etika raziskovanja 
6. Metode vzorčenja in problem odzivnosti 
7. Načrtovanje in izvedba anketne raziskave 
8. Urejanje in preverjanje podatkov 
9. Analiza podatkov, validacija merilnega 

instrumenta 
10. Poročanje o rezultatih anketne raziskave 
11. Predstavljanje rezultatov anketne raziskave za 

različne publike 
12. Kritična refleksija rezultatov anketne raziskave in 

pošteno poročanje 

1. Critical insight in survey research methodology 
2. Survey research in public sector 
3. From a conceptual model to a questionnaire 
4. How to design and implement the quality of 

measurement instrument 
5. Research ethics 
6. Sampling methods and response rate problem 
7. Planning and proceeding survey research 
8. Verification of data 
9. Data analysis, validation of measurement 

instrument 
10. Reporting the results 
11. Presentation of the results for a variety of 

audiences 
12. Critical reflexion of the survey results and ethical 

research reporting 



 

Temeljna literatura in viri/Readings: 
1. FDV (2017). En klik Anketa, Priročniki. Fakulteta za družbene vede. URL: 

https://www.1ka.si/c/867/Prirocniki/?preid=789 . 
2. LEEUW, Edith Desirée de, HOX, Jop, DILLMAN, Don (2008). International handbook of survey methodology. 

L. Erlbaum Associates, New York . 549 str. 
3. BICKMAN, Leonard, ROG, Debra J. (2009). The SAGE handbook of applied social research methods. 

2nd ed. SAGE, Los Angeles. 661 str. 
 

Cilji in kompetence: Objectives and competences: 
Cilji: 
Študent: 
• opredeli problem, oblikuje raziskovalno 

vprašanje, pripravi in izpelje anketno raziskavo, 
• uporabi informacijsko-komunikacijso tehnologijo 

in statistična orodja za zbiranje, analizo in 
predstavitev rezultatov anketne raziskave; 

• postavi hipotezo in izbere ter uporabi primerno 
tehniko za preverjanje hipoteze, 

• primerja rezultatov opazovanj ali raziskavo s 
pričakovanimi, za namenom odkriti neskladnosti 

• rezultate anketne raziskave kritično obravnava in 
jih sooči s konkretno situacijo v javnem sektorju. 

Kompetence: 
Študent je usposobljen za: 
• kritično presojanje okoliščin, numeričnih 

podatkov, razumevanje odkritij, oblikovanje 
sklepov in reševanje problemov; 

• uporabo IT tehnologije in statističnih 
pripomočkov za izpeljavo statistične raziskave in 
oblikovanje poročil ter predstavitev; 

• zaznavanje napačnih in nepopolnih podatkov, ki 
jih je potrebno verificirati; 

• uporabo statističnih metod za analizo podatkov 
in odločanje na osnovi dejstev.raziskovanje in 
prenosa spoznanj v prakso. 

Objectives: 
Student: 
• defines problem, asks survey research questions, 

prepares, and processes survey research, 
• uses ICT and statistical tools for gathering, 

analysing and presenting results of survey 
research 

• forms a hypothesis, chooses and uses suitable 
hypothesis testing technique, 

• compares observations or finished work to what 
is expected to find inconsistencies 

• makes critical reflexion to survey results and 
relates them to the practical situation in public 
sector. 

Competences: 
Student is qualified: 
• to examine numerical data to grasp issues, draw 

conclusions, and solve problems; 
• to use IT equipment and statistical tools to 

proceed statistical research and create reports and 
presentation; 

• to identify key facts in a range of data; 
• to notice when data appear wrong or incomplete, 

or need verification; 
• to use statistical methods for data analysis and 

decision-making based on facts.to research and 
to transfer the knowledge into practice. 

 

Predvideni študijski rezultati: Intended learning outcomes: 
Študentje: 
• razumejo pomembno vlogo študija virov kot 

osnove za pripravo anketne raziskave; 
• razumejo odnos med konstruktom in zgradbo 

anketne raziskave 
• so zmožni 
• pripraviti in realizirati anketno raziskavo; 
• izbrati in uporabiti ustrezne statistične tehnike za 

analizo podatkov anketne raziskave; 
• interpretirati rezultate statistične analize z 

vsebinskim pomenom 
• so ozaveščeni o pomembnosti kritične refleksije 

rezultatov anketnih raziskav v smislu da 
razlikujejo le med statistično signifikantnimi 
vrednostmi parametrov. 

Students will 
• understand importance of literature research as 

the ground of survey research design; 
• understand the relationship between research 

construct and survey research design 
• be able 
• to design and realize a survey research; 
• to identify and use appropriate statistical 

techniques for analysing survey research data 
• to interpret the results of statistical analysis in 

terms what the solution means for the problem at 
hand; 

• develop commitment to the critical reflexion to 
the survey research results in terms not 
distinguish between non significant different 
values. 

 

https://www.1ka.si/c/867/Prirocniki/?preid=789


Metode poučevanja in učenja: Learning and teaching methods: 
1. priprava študenta na predavanja 
2. predavanje 
3. e-učenje 
4. problemsko učenje 
5. seminarska naloga ali projektno delo 

1. student preparations for lectures 
2. lecture 
3. e-learning 
4. problem based learning 
5. seminar paper or project work 

 

Načini ocenjevanja: Delež/Weight Assessment: 
1. pisni in/ali ustni izpit 60,00 % 1. written and/or oral exam 
2. seminarska ali projektno delo in/ali 
ustna predstavitev dela 

30,00 % 2. seminar or project work and/or oral 
presentation 

3. naloge in aktivno sodelovanje 10,00 % 3. coursework and active class 
participation 

 

Ocenjevalna lestvica: Grading system: 
5 - 10, pri čemer velja, da je pozitivna ocena od 6 - 10 5 - 10, a student passes the exam if he is graded from 

6 to 10 
 

Reference nosilca/Lecturer's references: 
1. UMEK, Lan, KERŽIČ, Damijana, ARISTOVNIK, Aleksander, TOMAŽEVIČ, Nina. An assessment of 
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10.1504/IJIL.2017.081939. 

2. Aristovnik, A., Keržič, D., Ravšelj, D., Tomaževič, N. in Umel, L. (2020). Impacts of the COVID-19 
pandemic on life of higher education students: a global perspective. Sustainability. 12(20), 1-34. DOI: 
10.3390/su12208438 
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UMEK, Lan. Exploring critical factors of the perceived usefulness of blended learning for higher 
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