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Course title: DECISION SUPPORT SYSTEMS IN ADMINISTRATION

Clanica nosilka/UL UL FU

Member:

Studijski programi in stopnja Studijska smer Letnik Semestri Izbirnost
Uprava - Upravljanje javnega sektorja, = Javna uprava (smer) 2. letnik 1. semester, | izbirni
druga stopnja, magistrski 2. semester

Univerzitetna koda predmeta/University course code: = 0061370
Koda uéne enote na ¢lanici/UL Member course code: | 2031

Predavanja Seminar Vaje Klini¢ne vaje  Druge oblike  Samostojno ECTS
/Lectures /Seminar /Tutorials /Clinical §tudija delo
tutorials /Other forms  /Individual
of study student work
21 11 88 60 6
Nosilec predmeta/Lecturer: Dimitar Hristovski

Vista predmeta/Course type:  IZBIRNI/ELECTIVE

Jeziki/Languages: Predavanja/Lectures: Anglescina, Slovenscina
Vaje/Tutorial:

Pogoji za vkljucitev v delo oz. za opravljanje Prerequisites:

studijskih obveznosti:

Ni pogojev. No prerequisites

Vsebina: Content (Syllabus outline):

1. Uvod: odlocitvena teorija, odlocanje in proces 1. Introduction: decision theory, decision making
odlocanja and decision making process

2. Podpora odlocanja 2. Decision support

3. Odlo¢itveni modeli 3. Decision models

4. Metode in tehnike modeliranja; poudarek na 4. Modeling methods and techniques with focus on
vecparameterskih modelih multi-attribute decision models

5. Programska oprema za modeliranje in podporo 5. Software for building decision models and
odlocanja decision support

6. Primeri odlo¢itvenih modelov in njihove uporabe = 6. Examples of decision support models and their
Vv upravi practical use

Temeljna literatura in viri/Readings:

1. Clemen, RT and Reilly, T (2014) Making Hard Decisions: An Introduction to Decision Analysis. Third Edition.
Duxbury, USA: South-Western Cengage Learning.

2. French, S. (1988) Decision Theory: An Introduction to the Mathematics of Rationality. London, UK: Ellis
Horwood.

3. Turban, E, Sharda, R, Delen, D (2011) Decision Support and Business Intelligence. US, Boston: Pearson.




Cilji in kompetence:

Cilji — $tudent zna:

* analizirati procese odlocanja v upravi in odkrivati
njihove specificne znacilnosti

* uporabiti metode, tehnike in sisteme za podporo
zahtevnih odlocitvenih procesov in gradnjo
ustreznih modelov

*  oceniti, preveriti, ovrednotiti in primerjati
uporabnost in ustreznost metod, tehnik in
sistemov za podporo odloc¢anju v upravi

* analizirati in primerjati rezultate uporabe
odlocitvenih modelov v podanem upravnem
kontekstu

Kompetence:

*  zmoznost identificiranja priloznosti za uporabo
teorije odlocanja in podpore odlo¢anju na
podrodju uprave

*  zmoznost analize realnih odlocitvenih problemov
v upravi in razvoja ustreznih odlocitvenih
modelov

¢ zmoznost uporabe odlocitvenih modelov za
sprejemanje in analizo odlocitev ter analizo
razli¢nih scenarijev

Predvideni Studijski rezultati:

Student:

* pozna, razume in lahko uporablja metode za
analizo odlocitvenih problemov in procesov v
upravi

*  pozna, razume in lahko uporablja ustrezne metod
in tehnik za gradnjo ve¢parameterskih
odlocitvenih modelov

*  pozna in lahko uporablja programsko opremo za
formalizacijo in uporabo odlo¢itvenih modelov

*  pozna, razume in lahko uporablja analize kaj-ce,
analize obcutljivosti in selektivne razlage za
analizo odlocitev dobljenih z odlo¢itvenim
modelom

Metode poucevanja in ucenja:

konzultacije
seminarska naloga

1. priprava na predavanja
2. predavanje

3. priprava na seminar

4. seminar

5.

6.

Nacini ocenjevanja:
1. Seminarska naloga
2. Pisni in/ali ustni izpit

Reference nosilca/Lecturer's references:

Obijectives and competences:

Objectives — student knows how to:

* analyze decisions processes in public
administration and discover their specific
properties

*  use methods, techniques and systems for support
of complex decision processes and building
decision models

* estimate, check, evaluate and compare the utility
and suitability of methods, techniques and
systems for decision support in public
administration

* analyze and compare the results of using decision
models in a given/specific public administration
context

Competences:

* the ability to identify opportunities for using
decision theory and decision support in the
public administration domain

* the ability to analyze real-word decision problems
in public administration and design of the
appropriate decision models

* the ability to use decision models for making and
analysis of decisions as well as analysis of
different scenarios

Intended learning outcomes:

Student:

*  knows, understands and is able to use methods
for analysis of decision problems and processes
in public administration

*  knows, understands and is able to use appropriate
methods and techniques for building multi-
criteria decision models

* knows and is able to use software for
formalization and use of decision models

*  knows, understands and is able to use what-if
analysis, sensitivity analysis and option evaluation
for analysis of decisions obtained with a decision
model

Learning and teaching methods:

study consultation
seminar paper

1. preparations for lectures
2. lecture

3. preparations for seminars
4. seminars

5.

0.

DeleZ/Weight Assessment:
70,00 % 1.
30,00 % 2.

Seminar work and presentation
Written and/or Oral exam
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