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Prerequisites: 

Splošni pogoji za vpis v program.  

 

Vsebina: Content (Syllabus outline): 

1. Pomen učenja in znanja 
2. Organizacijsko učenje 
3. Procesi managementa znanja 
4. Medsebojni vplivi organizacije in managementa 

znanja 
5. Ljudje in management znanja 
6. Znanjski delavci 
7. Kreativno mišljenje 
8. Intelektualni kapital 
9. Sistemski pristop in management znanja 
10. Modeli upravljanja znanjem 
11. Učeča se organizacija 

1. The importance of learning and knowledge 
2. Organizational learning 
3. The processes of knowledge management 
4. Interaction of the organization and knowledge 

management 
5. People and knowledge Management 
6. Knowledge workers 
7. Creative thinking 
8. Intellectual capital 
9. The systematic approach and knowledge 

management 
10. Models of knowledge management 



12. Znanjska organizacija 11. Learning organization 
12. Knowledge organization 

 

Temeljna literatura in viri/Readings: 

1. Helander, N., Paunu, A., & Hellsten, P. (2022). Knowledge management processes in practice: Empirical insights from 
the public sector. In Proceedings of the 55th Hawaii International Conference on System Sciences. 
https://doi.org/10.24251/HICSS.2022.673 

2. Kianto, A., Shujahat, M., Hussain, S., Nawaz, F., & Ali, M. (2019). The impact of knowledge management 
on knowledge worker productivity. Baltic journal of management, 14(2), 178-197. 

3. Laihonen, H., Kork, A.-A., & Sinervo, L.-M. (2024). Advancing public sector knowledge management: Towards an 
understanding of knowledge formation in public administration. Knowledge Management Research & Practice, 22(3), 223–
23 https://doi.org/10.1080/14778238.2022187719 

4. Mukaro, C. T., Deka, A., & Rukani, S. (2023). The influence of intellectual capital on organizational 
performance. Future business journal, 9(1), 31. 

5. Nonaka, I., & Takeuchi, H. (1995). The knowledge‑creating company: How Japanese companies create the dynamics of 
innovation. Oxford University Press. 

6. Surawski, B. (2019). Who is a “knowledge worker”–clarifying the meaning of the term through 
comparison with synonymous and associated terms. Management, 23(1). 

7. Thomas, A. (2024). Digitally transforming the organization through knowledge management: A socio‑technical system 
(STS) perspective. European Journal of Innovation Management, 27(9), 437–460. https://doi.org/10.1108/EJIM-
02-2024-0114 

 

Cilji in kompetence: Objectives and competences: 

Študent: 
• ovrednoti teoretične in praktične vidike 

organizacijskega učenja in managementa znanja, 
• presodi metode in tehnike organizacijskega 

učenja, 
• oblikuje in utemelji model managementa znanja, 
• analizira in ovrednoti modele managementa 

znanja, 
• presodi značilnosti znanjske organizacije. 
Kompetence: 
• sposobnost ovrednotenja teoretičnih in 

praktičnih vidikov organizacijskega učenja in 
managementa znanja, 

• sposobnost uporabe primernih metod in tehnik 
organizacijskega učenja, 

• sposobnost utemeljitve kompleksnejših 
odgovorov na vprašanja, probleme, koncepte in 
vsebine organizacijskega učenja in managementa 
znanja, 

• sposobnost zagotavljanja nenehnega izboljševanja 
organizacije, procesov in izdelkov s pomočjo 
managementa znanja, 

• sposobnost raziskovanja in razreševanja 
problemov na predmetnem področju v javni 
upravi 

Student: 
• evaluates the theoretical and practical aspects of 

organizational learning and knowledge 
management, 

• assess methods and techniques of organizational 
learning, 

• develop and justify a model of knowledge 
management, 

• analyzing and evaluating models of knowledge 
management, 

• assess the characteristics of knowledge 
organization. 

Competencies: 
• ability to evaluate theoretical and practical aspects 

of organizational learning and knowledge 
management, 

• ability to use appropriate methods and techniques 
of organizational learning, 

• ability to justify complex answers to issues, 
problems, concepts and content of organizational 
learning and knowledge management, 

• ability to ensure continuous improvement of the 
organization, processes and products through 
knowledge management, 

• ability to research and problem solving in 
designated areas in public administration. 

 

Predvideni študijski rezultati: Intended learning outcomes: 

Študentje bodo: 
• vrednotili vsebine in koncepte organizacijskega 

učenja in managementa znanja, 

Students will be able to: 
• evaluate content and concepts of organisational 

learning and knowledge management 

https://doi.org/10.24251/HICSS.2022.673
https://doi.org/10.1080/14778238.2023.2187719
https://doi.org/10.1108/EJIM-02-2024-0114
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• analizirali ter ovrednotili razvojne vidike in težnje 
znanjske organizacije in ustvarili kompleksnejše 
rešitve, 

• ovrednotili metode in tehnike managementa 
znanja, 

• ustvarili rešitve za izboljševanje organizacije, 
procesov in izdelkov s pomočjo managementa 
znanja, 

• samostojno oblikovali sistem managementa 
znanja. 

• analyse and evaluate developmental aspects and 
trends of knowledge organisation and develop 
more complex solutions 

• evaluate methods and techniques of knowledge 
management 

• develop solutions to improve organisation, 
processes and products using knowledge 
management 

• independently design a knowledge management 
system. 

 

Metode poučevanja in učenja: Learning and teaching methods: 

1. Predavanje. 
2. Vaje. 
3. Seminarsko delo. 
4. Skupinska predstavitev. 
5. Študija primera. 
6. E-učenje. 

1. Lecture. 
2. Practical work. 
3. Coursework. 
4. (Group) presentation. 
5. Case study. 
6. E-learning. 

 

Načini ocenjevanja: Delež/Weight Assessment: 

Aktivno sodelovanje (predavanja, e-učenje, 
forum ...) 

30,00 % Active participation (lectures, e-learning, 
forum ...) 

Zagovor seminarskega dela (seminarska 
naloga, projektno delo) 

30,00 % Presentation of seminar (course work, 
project work) 

Pisni ali ustni izpit 40,00 % Written or oral exam 

 

Ocenjevalna lestvica: Grading system: 

opravil z odliko/opravil/ni opravil passed with distinction/passed/failed 

 

Reference nosilca/Lecturer's references: 
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Cheltenham; Northampton: E. Elgar, cop. 2022. str. 319-326. 
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zasebnega sektorja v Sloveniji. V: PEČARIČ, Mirko (ur.), STARE, Janez (ur.). Javna uprava - fokusna 
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monografij Upravna misel). 1. izd. Ljubljana: Fakulteta za upravo. 2019, ilustr. http://www.fu.uni-
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[COBISS.SI-ID 5286574] 
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4. Kozjek, T., PečaričČ, M. (2018). Osebna drža javnega uslužbenca pri uresničevanju javnih politik. V: 

Vintar, M. (ur.), Aristovnik, A. (ur.), Klun, M. (ur.). Vidiki in dejavniki uspešnega izvajanja javnih politik v 

Sloveniji = Aspects and factors for the successful implementation of public policies in Slovenia, (Upravna misel). 1. 

natis. Ljubljana. 

5. Kozjek, T. in Franca, V. (2020). Talent management in the public sector. Central European public 

administration review = Srednjeevropska revija za javno upravo, 18(2), 53–71. 

6. Kozjek, T. (2021). Vloga posameznikov in javnih uslužbencev v javni upravi. V Znanost o javni upravi (str. 

137–155). Založba Fakultete za upravo. 
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